CHILD CARE AND ADOLESCENT WORKER PROGRAM

CCMMUNICATIONS®

COURS+~ DESCRIPTION

CCW 119-3 COMMUNICATIONS MONDAY 7-10 p.m. SEPTEMBER 12 - DECEMBER 19 7]

Cammunications and interactional skills will be developed and communication theory
explored. The student will have the opportunity to explore his relationship to

" himself and others, through developing an awareness of skills in the components of
healthy intrapersonal and interpersonal relationships.

GOAL

The purpose of this course is to acguaint the students with notions of ineffective
and effective communition (i.e. verbal and non-verbal), assess their present
functioning in communicating with others and increasing their overall level of
functioning through knowledge and skill training.

OBJECTIVES

1) To develop scme awareness of ineffective and effective communicatian.

2) To establish a basic integrated approach to communication to which the students
can add as they continue to expand their learning and experiences.

3) To develop the student's awareness of those characteristics of communications
that produce positive change in others.
4) To assess ang
make them awa . e . |
those characteristics. ¥e of their own initial lEVElS Of funCtlonlng o
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Be cpen to sharing real preblems u:th other students and the instructor
when this is necessary to be able to azcguire particular skills,
Integrate all didactic p=terial presented and demonstrate this mainly
thrau*q increased skil c-”m¢n*caglns.

Coznlate all assigncd readings, paper and pencil exercises and tames
as requested on a wee 2sis, (lote: Students will be expected to
spend at least one hour per wsek in pracice tape sessions with a
classxmate,)

Corplete a written test demonstrating their comunication skills at

the beginning, middle and end of the course,

Prepare en 2ndio caszette tape for the middle (Tth) and end (15th) of the
course demonstrating their communication skills,
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Gradinec S""s"‘ em:

4.,) Clzss participation : _ _ - 208 ,
B.) ' Corzletion of Assignments e - 20% :
C.) Skill acguisitica as indicated by: .

1.) Written Test 1 20%

2.) Audio Tapes - 40%

. Progran Co2ls: . : ’ ot

1.) The student will become familizr with a model of communication znd from

that

formiate .2 zersonzlized model of cormunication,

2.) The student will 4evslop ckills in:

a.)
b.)

ot 1

d.)

i

Atending . .
Lictening ' 3
Responding - to behaviour :

- to feelings

- to meaning _ .

Initiating - laying a base

- 2dditive understanding
- confrontaticn
Gamnunlcatlng - immediacy
(dlrectlcnality)

to a degree where they are able to be helrful to persons in need.

3.) The student will become aware of how comzunication is a part of the helping
process.

Content:

- e

As the rate and azount of content is very dependent on the number and initisl
level of funct onlnr of the stud=nts, this lessen plan will not necessarily be
adhered to strictly.

3:) Intrcaucw*cn.

Review of course content, expectations and problems. Presentation of the
cormmunicaticn medel that is the basis for this course and initial assess-

ment

of cormunicztion skill=,

Assignment: The Art of Helping Pp, 1-11, 12-32,
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.2.) Discussicn of the P Reginnine Skill,
Training - attending :
- further discussicn an elaboratﬂon of the model,
- videotape and/cr lnSt“UCuGI presentation of attending skills
(1/2 hour)
skill practice tr students
Assignnent: The Art of Helping Pp. 33-45.
: Dyzcic Practice Sessions
Informal Practice Exercise
3.) Listening : i
; - review of attending - s:ills - group discussion - student tape presentation
end discussion of need 'or, and steps involved in really listening to
another person., P
- practlce in listening.
- discussicn and instructional p
- Assignment: The Ani of Helpin g Pp. L7- 55
Dyadic practice sessicns
Informal practice exercise
Le) Resvonding to “onavwn"w
review of listening skills - group discussion =nd student tapes
presentation of what is involved in responding to behaviour
- - practicé in responding to behaviour .
— discussion and instructional points of responding
~ Assignment: The Art of Hnlnlnﬂ Pp 55-72
Developing list of key werds in responﬂlng
Dyadic Practice Sessions
Energy level, degree of congruence observations
5.) Resoonding to Feelines
- review of responding to behaviour - group discussion and student tapes
= presentation of wnhat is involved in respcnding to feelings
- practice in resconding to feelings
- discussion and instruction=2l points in responding
- Assignment: The Art of dnlp_n5 Pp 73 - 83
Written responses from rezding
Dyadic Practice Sessions
Informal Practice-Cbservations
6.) Res-ondins to Meanine
~ review of resgonding to feelings - group discussion and student tapes
- precentation of what is involved in responding to meaning
- practice in responding to meaning
- discussion and instructional points of responding
- Assignment: The Art of He‘nlnﬂ Pp. 84-G3
Make personal copy of feeling word list
Dyadic Practice Sessions.
Informal Fractice
7.) & 8.) Mid-Course Ascessmen
These t» sessions will be spent in assessing the rate of progress thus far
for individunl students and the group as a whole in order toc determine the
direction for the remzining sessions. It will consist of a paper and
pencil exercise and a tape exercise for assessment purnpeses following by
Jdndividual instructor - student fesdback sessions and feedback from the
group. .
- Assignment: Dyadic FPractice Sessions.
Individual Recormendations
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10.)

13-)
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- review of Zlesmonding to il2aning - group discussion and siudent tapes
- presentaticn of the hcw's nnd why's of lzying 2 base for 1n1t1at1n5
- practice iIn this skill .
- discussion and inszru ticucl points of thiz skill
- Assignment: Art of Helpiag Pp. 94 - 111
ist of Stesa _
Dyadic prac-:ice 59551ons /
Talormal s nrioy : : FEE
tive ‘ﬂ*nﬂczﬁﬁﬁing :

g
laying a base ior initiating - g*ouo discussion and student

Initiatine i44

- review of 1=
tapes : _ ; _

- pre5°ntati0q of how zand vhy to initiate additive understanding

- practice in initinting additive understanding

-~ discussicn and insiructional =oints of thig Qk*ll

- Assignment: The Art of Helping Pp 112 - 123

Written responses
Dyadic practice sessions
0 Personzlized self-dialogue
Informal practice
Initistine Confrontation %

Review of initiziing 2cditive understanding rrouu discussion and student

t&PESo =
— presentaticn of how =nd why to initiate confrontation
— practice in initi=ting confrontaticn
-~ discussion and instructicnzl pecints of this skill
- Assignment: The art of Helping Py, 124 - 138
arent Zffectivensss Training
Optionz1 Liberated Parents, Liberated Children
Confrontztion ¥ :
List of when to use confrontaticn .
Dyadic practice sessions :
Personzlized self—dialogue additions
Informezl practice
Comrmunicatine With Iroediney -
- review of injtisting conrontatis
- presentzticn of hew and why to cormmmicate with izmediacy
- practice in commmicating with irmmedincey
= discuszicn end 3insiructicnsl pointe in this sl311
- Assignnent: The Art of Helping - finish
Check-list for ir—modiacy
Dyadic practice sessims %
Informal practice exercise
& 1/.,) These two s=ssions will be used to: : ;
1.) Discuss directionality in commnicatins (i.e. how these sKills fit
in with problem solving and trozran develepment skills).
2.) Putting 211 these skills together.

o=

L.,) Peviewing further research znd extensions of this medel.

5.) Meeting and discussing with individunls or the - group any speczflc
probleus they hove in anv of these skille.

6.) Tones are Zue at the end of the 1/th session.

on - group discussion and student tapes

3.) R_latln: these skills 1o cther "theorstical arproaches" to corrmmication,
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Assescsment

This seqs*On %311 provide an oprportunity to re-asses

determine what rregress they have made in knowTedge

tion. This will be done through a written test and r
; y
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ss the students to
and skills of cormunida-
responses to tapes,



